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SCSI Backup Devices on Laptops

Problem:
SCSI backup devices that use the PCMCIA interface for connecting to laptop computers are not
supported for the Emergency Restore feature.

Solution:

Laptops using parallel port backup devices are supported. The product will allow the creation of
the emergency restore diskette for SCSI backup devices connected . Any attempt to use the
diskette will fail.

The steps for a workaround solution are outlined in the example below:

1. Reformat and partition the hard drive.

2. Load up the Windows 95 operating system.

3. Install the backup product.

4. Restore the last full backup.
Windows 95 v2.0 Advanced Technical Services Page 1
Support Bulletins Seagate Software, CPG

Confidential



